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University of Guelph was in the middle of a rebranding initiative, and Graduate Studies wanted 
to develop a new website with a variety of competing interests. 

·  Assessed hundreds of pages of existing content in the Registrar’s Office:  the existing 
website, Word documents, undocumented policies.  Determined and mapped out the 
content for the new website.  Developed copy along with the rest of the staff within the 
department. 

·  Prototyped the look and feel of the front landing page, fonting,  spacing, sidebar, and 
header/footer elements.  Great care was taken to ensure that the design grew well with 
increased levels of depth, and reorganisations of content. 

·  With limited resources, organised the news releases to a blog and RSS friendly format.  
“Please see section 21-8 of the document” was replaced with direct links to relevant 
content. 

·  De-formalised and de-technofied much of the language.    Advocated on behalf of the 
student public to organise the website from a user-focused perspective, rather than 
reflecting the interior organisation of the department. 
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As part of my duties at a system integration firm, I worked on a replacement for their existing 
timesheet, expense, invoicing, and project management system.   This work started in late 2004, 
so some of the innovations (including Ajax-style non-refreshing forms) were quite novel at the 
time.  The design has also aged extremely well, and is still in use as of February 2009. 

·  Complete time, expense, and task management for each employee - adding hours, variety 
of different expenses, in many currencies. 

·  In depth project management: task management, employee management, running totals 
of hours, expenses, purchase orders, subcontracts, and everything you’d need to issue 
purchase orders. Ability for project managers to review, accept, or reject submitted 
timesheets, partially or in full. 

·  Up to date, as well as “as of date” reporting for the finance department.  Included 
intelligent handling of work that had been done, but not approved, not invoiced, and in 
various states of transition.  Tracking of receipts and credit card use. 

·  Supplier pricing lists incorporated into purchase order creation. Knowledge base and 
discussion forum. Hundreds of other features specific to the business process of this 
company. 

·  Written in PHP+SQL, and XHTML + CSS.  Readable, easily maintainable code.  Runs 
on a single VMWare session on industrial server, serving 5 branch offices throughout 
Canada and the United States. 
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This is the user-experience side of my Master’s thesis. I’m looking to leverage search keywords 
as annotations for content that peopl
experiment I designed allowed people to use their search keywords as tags in a usable way.

A video demonstrating the method can be found online:

http://grabka.org/internet/flickrsearchtagging/videotutorials/

In 2003 I was looking to develop an automated method for
Bayesian statistical methods. The method is used to identify Spam from Non
Thunderbird, Outlook Express, and other standard email clients. 
is value in passively teaching Bayesian filters to put 

Designing an interface for that kind of functionality proved to be challenging 
in folders to accomplish a variety of different tasks. “Work Email” or “Social Networking Spam” 
would be quite easy to classify and handle in the interface. But a folder called “Archive 2006
that contained only emails from 2006 would not be effectively populated using Bayesian 
methods - once the folder is created, it’s not expected that it will be populated 
email.  Translating those expectations, and the various different uses people have for folders, 
continues to be a challenge in modern communication tools.
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experience side of my Master’s thesis. I’m looking to leverage search keywords 
as annotations for content that people find. Here I’m looking at Flickr, and its image search. The 
experiment I designed allowed people to use their search keywords as tags in a usable way.

A video demonstrating the method can be found online: 

http://grabka.org/internet/flickrsearchtagging/videotutorials/

looking to develop an automated method for filtering emails into folders using 
Bayesian statistical methods. The method is used to identify Spam from Non-Spam in 
Thunderbird, Outlook Express, and other standard email clients. My advisor and I

ely teaching Bayesian filters to put email in folders, in some circumstances.

Designing an interface for that kind of functionality proved to be challenging - people put email 
in folders to accomplish a variety of different tasks. “Work Email” or “Social Networking Spam” 

quite easy to classify and handle in the interface. But a folder called “Archive 2006
that contained only emails from 2006 would not be effectively populated using Bayesian 

once the folder is created, it’s not expected that it will be populated with any new 
Translating those expectations, and the various different uses people have for folders, 

continues to be a challenge in modern communication tools. 
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filtering emails into folders using 
Spam in 

My advisor and I believed there 
email in folders, in some circumstances. 

 

people put email 
in folders to accomplish a variety of different tasks. “Work Email” or “Social Networking Spam” 

quite easy to classify and handle in the interface. But a folder called “Archive 2006�  
that contained only emails from 2006 would not be effectively populated using Bayesian 

with any new 
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